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Flow Customer Map
Map out who your customers

 are and what they need

With lots of different users and services in a building, it can be 
difficult to have a clear idea of the types of customers who 

often visit and their needs.

This tool helps by...

Mapping out the range of customers who visit the building 
nextto columns of information about the diverse types of 

customer, such astheir interests, how often they visit and what 
services they use.

www.leapfrog.tools

Customers

Co-designed by Professionals at Lancashire County Council

1 x A1 Poster +  A4 Sheets

Works 
well with 

Flow 
Customer 

Cards
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F low what do customers  want & need?

Our  Customer  Map

Flow Customer Map
Suggestions for Use

1
Meet in a group together to make a list of 

types of customers and types of information it 
would be good to gather about them...

2
Fill in the Customer Map with columns of useful 
informations for the types of library customer.
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Preparation
• Can edit headings in Adobe Acrobat
• A1 (594mm x 841mm) Flow Customer Map
• Cut and stick characters and write information
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F low Map Matching needs  

to services
Co-designed by professionals at Lancashire County Council 

Customers

Write category headings along on the top for useful information about the customers,  

such as their needs and what they want.  Eg. ‘Most Used Services’, ‘Surprising Facts’.

With your team fill in the table with  

useful information about your customers.

You cou l d  

s t ick p ictures i n . . .

Display your map somewhere 
for everyone to see.

Use it to train staff, 
signpost customers 

and know your 
customers better.

Customers

Young people

Retired people

Families with 
young children

Job seekers

Categories of Info

Services

Visiting times

Interests

Surprising facts

Homework club
Movie Night

Category
Young People
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Job seekers
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