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Q Reflect on and record an experience of a service
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The Blog Blocks and Blog Builder is a set of tools
designed for service providers to gather more personal
reflections of service users experiences, rather than
responses to set questions. The idea was that by
supporting service users to write a short blog, it would
help to uncover people’s lived experiences about
services and personal progress.

The Blog Blocks tool is an editable sheet that can be
opened and customised in PowerPoint. The intention is
that the tool is downloaded by a service provider and
then either given to a service user or used as a guide for
a service provider to use in conversation with a user.

Once downloaded, each of the Blog Blocks blank spaces
has a prompt that tells a user what to write in each
space. These can be edited in PowerPoint before the
sheet is printed or they can be left blank and hand filled
in with the user. Users then follow the prompts and write
about their experience of a service. The sheet can be
printed on a sticker sheet and used with the Blog Builder
template. The Blog Builder is where the blog blocks are
transferred to build the blog up in small blocks.

Blog Blocks and Blog Builder are interactive evaluation
tools co-designed by the Glasgow School of Art and
health care professionals who work with adults with
learning difficulties across the Highlands of Scotland.
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