
Evaluation Meter

The Evaluation Meter tool is a really quick, simple 
and visual way to gauge just how someone rates 
the service they have used, and to use at the start 
of a conversation. It was designed to help service 
providers to capture a really quick snap shot of how a 
service user rates a service. 

The A4 tool can be downloaded and printed out. 
On the meter, the user can either mark on using 
stickers, colour in or circle where they would rate a 
service they have used. 

We think the tool is a great way to start a 
conversation about someone’s experience of a 
service. 

Evaluation Meter is an interactive evaluation tool co-
designed by the Glasgow School of Art and health 
care professionals who work with adults with 
learning difficulties across the Highlands of Scotland. 

Take a snapshot of a service  

Tool Guide: 

leapfrog.tools


